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AHHoOTanusi. B craThe pacCMOTpEHBI aKTyaJbHBIC BOINPOCHI YIPABICHUS KaIpOBBIM
MOTCHIIMAJIOM B KOHTEKCTE OCOOCHHOCTEH TOCYIapCTBEHHOTO M MYHHIIMITAJBLHOTO YIPABICHHUS.
BrisiBnensl Hanbonee 3HaYMMbIE AJsE PYKOBOJIUTENS KOMIIETEHIIMH, OOOCHOBAHO WX BIIMSHUE Ha
KayeCTBEHHOE  HCIIOJIHEHWE  MpO(eCCHOHATBHO-I0DKHOCTHBIX  OOS3aHHOCTEH  Kak  Ha
TOCYJIApCTBEHHONH W MYHUIIMIIAJIBHOM CIIy)KO€, TaKk U B Pa3IMYHBIX OpPraHU3alUsAX. PaccMOTpeHBI
HpO6H€MI)I U TPCANOCBUIKHM OLCHKHU HpO(1)€CCI/IOHaJ'IBHO-Z[OJ'DKHOCTHI)IX U JIMYHBIX Ka4YCCTB
yIPaBJICHYECKOTO MEPCOHANA, COCOOCTBYIOMMX dPPEKTHBHOMY U KOMIIETECHTHOMY HCIOJHECHHUIO
JOJKHOCTHBIX TOJIHOMOYHH. BI)II[GJ'IGHBI KOMIICTCHIIMH, IO KOTOPBIM HGHCCOO6p33HO IMpOBOANTH
OLICHKY MpOo(ecCHOHANBHBIX KOMIIETEHIIMI YMPaBICHUYECKOTO IMEpPCOHaNa M TOCYyIapCTBEHHBIX
IpaXIaHCKUX ciykanmmx. Onpe/eneHa poiib KaKI0ro BH1a KOMITETSHITHH, BRIPAKCHHAS 110 CTCTICHH
3HAYUMOCTHU B YJIEIbHBIX BecaX. Y IEJIEHO 0c000e BHUMAHHUE TNYHOCTHBIM KaueCTBaM COTPYAHHKOB,
T. K. B HACTOAIIEC BPEMA OTCYTCTBYCT IIOAXO/, HOSBOJ’IHIOHII/Iﬁ KOJINMYCCTBEHHO U3MCPUTH U OLICHUTDH
yKa3Hble KadecTBa. JIMUHOCTHBIE KadecTBa, B OOIICTIPUHSATOM TOHUMAHHH, OMPEICISIOTCS
WHAWBHUAYAJIbHOCTBIO, 0COOEHHOCTSIMIA OTHOIIIEHUS JINYHOCTH K KAU3HEHHBIM OEHHOCTAM, JIMYHBIMU
LEJSIMU, KU3HEHHBIMUA YCTAaHOBKAMH, OCOOCHHOCTSIMH TTOBEICHHUS, TEMIIEPAMEHTOM, XapaKTePHBIMH
TICUXOJIOTUIECKUMH CBOMCTBaMU (0COOCHHOCTSIMH HEPBHOW CHCTEMBI). B COBOKYITHOCTH IMYHOCTHBIC
KauecTBa  YIPABJICHUYECKOTO TMepcoHana  (TOCYIapCTBEHHOTO  TPAXKIAHCKOTO  CIIYKaIlero)
npeoOpasyroTcs B CIIY)KEOHOM EeATeIbHOCTH B IPO(EeCCHOHAIbHBIE KauecTBa.

[IpennoxkeH MOAXOJ K HHTETPATbHON OILIGHKE JIUYHOCTHO-TIPO(ECCHOHANBHBIX KayecTB
rOCYJIapCTBEHHBIX TPAKAAHCKAX U MYHHIUITATBHBIX CITY)KAIIUX, KOTOPBIA MOXKET HCIOIB30BATHCS
KaKk 7S OIEHKM KOMIIETCHIIMA TOCYJAapCTBEHHBIX W MYHHUIMNAIBHBIX CIyXaluX, TaK W
VIPABICHYECKOTO TMEPCOHala OpraHW3alMid  Pa3IMYHBIX OPTaHW3allMOHHO-TIPABOBBIX  (OpPM
COOCTBEHHOCTH TPHU TPOBEACHUM AaTTECTAIlMM WJIM WHOM JENOBOW OIEHKM MEpPCOHANa C IEIbI0
OIpeJIeJIeHUs] BKJIaJla KOHKPETHOTO pa0OTHHMKA, YTO HEOOXOMUMO IUIsl (hOpMUPOBAHHS 3apabOTHOM
IUIATHl VI TPU 3aKITF0YeHUU 3((EKTUBHOTO KOHTPAKTa Ha TOCYAAPCTBEHHOW W MYHHIIUIMATHHOU
ciyxoe.

KiroueBble cj10Ba: roCyJapCTBEHHBIC TPAKIAHCKUE CITYKAIUE, YIIPABICHUSCKHIA TEPCOHAT,;
KOMIICTECHIIMH; TPOPECCHOHATBHBIE KOMIICTCHIIMHU; TNPO(ecCHOHANbHBIE Ka4yeCTBa; JUYHOCTHBIC
KayecTBa; NMpo(hecCHOHAIbHO-I0KHOCTHBIE Ka4eCTBa, yNPaBICHYECKHE KayecTBa; OIICHKA; OICHKA
a¢ddexTuBHOCTH

BBenenue (aKTyaJIbHOCTB)

B coBpeMeHHONM HENpPOCTOW [UIsl CTPaHbl CUTyallUH OPraHbl BIACTH PAa3JIMYHBIX YPOBHEU
BBIPAXKAIOT 3aMHTEPECOBAHHOCTh YPOBHEM KayeCTBa YNPABICHHs CTPAHOM, COLMAIBHOM, a TaKXKe
HKOHOMHUECKOH 3()(HEeKTUBHOCTHIO OIOPKETHBIX CPENICTB, BIOKEHHBIX B YINPaBIEHYECKHN pecypc
opra”oB BiacTH. Ha 3acenaHusx nmpaBUTEIbCTBA BOIPOC aIMUHHMCTPATUBHBIX KaJpOB HE MEPECTAET
OBITh aKTyaJIbHBIM.

KommnereHTHOCTE U HpO(l)eCCI/IOHaJ'II/BM roCyaapCTBCHHBIX TI'PAXIAAHCKUX  CIYyXKalluX
Pa3INIHBIX ypOBHefI BJIACTU ABJACTCA B HACTOAIICC BPEMA O)IHOI71 M3 CaMbIX aKTyaJIbHBIX 3a1a4 IJId
Poccun. Huzkwuit YPOBCHb HpO(beCCI/IOHaJIBHLIX KOMHCTCHHI/Iﬁ Y COTPYAHHKOB, OTBCYANOIIUX 34
AIMUHHUCTPATUBHOC PYKOBOACTBO HA MYHUIIUIIAJIbHOM, PETHOHAJIBHOM U IPOYUX YPOBHAX, IPUBOAUT
K OI_HI/I6KaM, HMCIOIIIUM OI'POMHBIC HE TOJIBKO SKOHOMHNYCCKHUEC MMOCIICACTBHA, HO U COOUAJIbHBIC, YTO B
CJIOM 3HAYUTCIIBHO BJIMACT HAa KAa4YCCTBO JXU3HHU, MPUBOAUT K S3KOHOMHUYCCKHM U MaTCPUAJIbHBIM
np06neMaM HACCJICHHUA U KaK CJICJICTBUE, CCHMKACTCI JOBEPHUE K HpaBI/ITeHBCTBy.
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OnHOIM M3 HOMBITOK YETKO CPOpMYIHPOBaTh TPEOOBaHMS K MCHUXOJOTMUECKUM KauecTBaM
TOCY/IapCTBEHHBIX CIIy)KalllUX SBIAIOTCS PEKOMEHIAIMM, IpeAcTaBiIeHHble B MeToaudeckoM
MHCTPYMEHTApUM 10  YCTAHOBJIEHHIO KBAIM(UKAMOHHBIX TPeOOBaHMH K  JOJDKHOCTSAM
roCyIapCTBEHHOM IpakIaHCKO ciryx061 MunTpyna Poccuniickoit denepamuu (I'mapa 1).!

Peanuzamusi yka3aHHOTO MPOEKTa OCYIIECTBIISIIACH B COOTBETCTBUU C TMOJIOKEHHUSIMHU YKa3za
[Ipesunenra Poccuiickoit @eneparuu ot 7 mas 2012r1. Ne 601 «OO0 OCHOBHBIX HampaBICHUSIX
COBEPILEHCTBOBAHHUS CHCTEMBI FOCYIAPCTBEHHOTO YIIPABICHHS».?

C 1uenplo MPemOTBpAIICHHS 3JIOYNOTPEOJCHUN CIy>KEOHBIM TOJO0KEHHUEM, TIOBBIIICHUS
JTOOPOCOBECTHOTO OTHOIIEHUS K CIY)KCOHBIM OOS3aHHOCTSM U TOBBIIICHHUS 3()()EKTHUBHOCTH HX
WCTIOJTHEHUS YTBEPIKACHBI OOIINE MPUHIIUITHI TOBEACHHS TOCYIapCTBCHHBIX CiTykamuX. CoOmroeHue
JAHHBIX TPUHIHUIIOB TPEOYeT OT TOCYJApPCTBEHHBIX CIY)KAIUX ONPEICICHHBIX JHWYHOCTHBIX H
po(heCCHOHABHBIX KadeCTB, BBIIBICHHEC KOTOPBIX 3aTPYAHCHO 0e3 YeTKO C(HOpMYJIMPOBAHHBIX
KPUTEPUEB K OIICHKE JUYHBIX M NMPOPECCHOHATBHBIX KayeCTB KaHIHMJATOB. BBIICH310)KEHHbBIE
MPEAMOCHIIKN 00YCIIaBIUBAIOT aKTyaJIbHOCTh UCCIICIOBAHUS.

Llenpto wuccnegoBaHUsl SIBIAETCS HW3YYEHUE TOAXOJOB K OLEHKE JUYHOCTHBIX U
npodeccHOHAIbHBIX KaYeCTB KaHAMIaTOB Ha JOJHKHOCTH IOCYAapCTBEHHOM IPasKIaHCKOM CIIy»KObI, a
TaK>K€ B I1EJIOM Ha PYKOBOJSIINE JOJDKHOCTH B OpraHU3aIMK Pa3IMYHbIX OPraHU3allMOHHO-TIPABOBBIX
(bopM coOcTBeHHOCTH. ["'0OCYy1TapCTBEHHBIE CiIyXKalllie, CIOCOOHbBIE CO3HABATh OTBETCTBEHHOCTD MEPET
rpaXIaHaMH W OOIECTBOM B 3HAYUTEILHOW Mepe BIHUSIOT HA TOBBIIICHHE OBEpUs OOIIECTBa K
rOCyJJapCTBEHHBIM UHCTUTYTAM.

3amava MccieqoBaHus — pa3paboTaTh MOJAXOJA K OIEHKE JIMYHOCTHO-TIPO(ECCHOHATBHBIX
Ka4eCTB I'OCCIIY>Kalero Ha OCHOBAHMM AHAJIM3a TEOPETUYECKUX HAYUYHBIX TPYIOB U MPAKTUYECKOIO
OIIbITA, KOTOPBIA MTO3BOJINT CHU3UThH PUCK MPU N0100PE HEKOMIIETEHTHBIX COTPYIHUKOB.

MeToauka uccjaeJ0BaHus

[Tpn uccnenoBaHMM ObLT BBHINOJIHEH aHAIM3: KBAIM(UKALMOHHBIX TpeOOBaHMH K Kaapam
rOCYJapCTBEHHON T'pa)KIaHCKOM CIIy>KObI; TEOPUM W TPAKTHKH TOCYJApCTBEHHOH TI'pa)K1aHCKON
CIIy’)KOBl ~ ONpEAENeHNUss JMYHOCTHO-IPO(PECCHOHATIBHBIX KAauecTB PYKOBOAMUTENEH, a TaKxke
TpeOOBaHUH K ICUXOJIOIMUECKUM XapaKTePUCTUKaM I'OCYIapCTBEHHBIX CIIyXKaIlIUX.

C wucnoan30BaHUEM MCTOJa HHAYKIOHWH IIPOBCIACH aHAJIM3 BJIIMAHUA IICHXOJIOIMYCCKUX,
MOpPAJIBHBIX, JUYHOCTHBIX KAa4YCCTB Ha Hqu)CCCI/IOHaHI)HBIC KOMIICTCHIIUU H HpO(l)CCCI/IOHaHI)HI)IG
KaueCTBa YIHPABJICHYCCKOIO TIEPpCOHAJTIAa U TOCYHAPCTBCHHBIX TI'PAKAAHCKUX  CIIYXKaIUX. C
MNPUMCHCHUCM CHUCTCMHOI'0 aHaJIM3a MPEAJIOXKCH MOAX0d K OLCHKE JII/IIIHOCTHO-HpO(bGCCI/IOHaJII)HHX
Ka4YCCTB I'OCCITYKalero.

Pe3yabTaTsl U 00Cy:KIEHUE

PaccmarpuBass KOMMOETEHUHMH TOCYJApCTBEHHBIX TpPaKJaHCKUX clyxamux Pocculickoit
®denepani HEOOXOIMMO OCHOBBIBATHCS Ha TOJHOMOUHMSAX KaXKIOTO OTAETBHO B3STOrO OpraHa

! Meroanueckuii HECTpyMEHTapHii IO YCTaHOBJIEHHIO KBATM(DMKAIIMOHHBIX TPEOOBAHUH K TOJKHOCTSIM TOCYIapCTBEHHOM
rpaxaaHckoil cmyxObl. 15 smBaps 2014 // [Onekrponnslii pecypc]. Pexum poctyma: T'APAHT. PV:
http://www.garant.ru/products/ipo/prime/doc/70431586/.

2 Ykas Tlpesunenta Poccuiickoit ®@enepamuu ot 16 mions 2009 r. N 814 «O BHeceHuH n3MeHeHuil B Yka3s IIpesumenta
Poccntickoit @eneparim ot 12 aBrycra 2002 r. Ne 885 “O0 yTBepKICHUU OOUTMX MPUHIMIIOB CIYy>KEOHOTO IOBEACHUS
TOCYAApPCTBEHHBIX CITy>Kallux ».
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rOCy/IapCTBEHHOM BJIACTH, €r0 XapaKTEPUCTUKAaX, PErIaMEHTOM KOHKPETHOIO MOApa3aeieHUs
OpPraHoB TOCYJAPCTBEHHOI'O YIPAaBJICHHUS W HEMOCPEACTBEHHO JOJDKHOCTHBIMM WHCTPYKIUSIMH
coTpyaHukoB. OO0 3P ¢GEeKTUBHOCTH W KOMIIETCHTHOCTH MOXHO TOBOPHUTH HA OCHOBE OIICHKH
CIY)KEOHBIX  JCUCTBUM,  CIIy)KEOHOTO  TIOBEACHUS, HMHAMBUAYAIBHBIM  XapaKTEPUCTHUKAM
rOCYJapCTBEHHBIX TPaXIAaHCKUX CiTyskaiux Poccuiickoit demepanuu [1].

TonbpKO TPHW HAJMYUU B OpraHax BIACTH KBATH(HUIMPOBAHHBIX KaJpPOB TOCYAapCTBEHHBIC
MOTYT Ka4e€CTBEHHO M CBOEBPEMEHHO BBINOJIHATH CBOM (DYHKIMOHAJIbHBIE OOS3aHHOCTU M peLIaTh
CTOAIME Tepe] HUMHU 3aJauyd, 4YTO U SBISETCS OCHOBOM 3((EKTHUBHOIO TIOCYAapCTBEHHOIO
YIIPaBJICHUS.

MuHHCTEPCTBO 14 W COMMAIBHON 3almMThl OTMEYAET S, YTO HEIOCTATOYHO BKIIOYHTH B
Y

KBAIM(UKAIIMOHHBIE TpeOOBaHUS K TMOCTYMAOIIMM Ha TPAKIAHCKYIO CIyX0y KaHIuIaTam
TpeOoBaHUN K MPOoGUILHOMY O0Opa30BaHHIO, HAMPABJICHUIO TOATOTOBKH, OMBITY pPadOTHl IO
CHEIMAILHOCTH WU CTaXy pabOThl B TOCYJApPCTBEHHBIX OpraHax, HeOOXOIUMO TakKe BHEIPSTH,
MOAICP)KUBATh M AKTyaJU3UpPOBaTh TPEOOBAaHUA K JIMYHOCTHBIM M MOPAIBHO-TICHUXOJIOTHYECKUM
KauecTBaM KaHJUIaTOB.

OcoO0bIii UHTEPEC MPEACTABIAIOT COO0H HE TOJIBKO MpOoQecCHOHANbHBIC, HO U JINYHOCTHBIC
KauyecTBa TOCYJApPCTBEHHBIX TPAXKIAHCKUX CIIyKAallUX B CBSI3M C TEM, UYTO TOCYAapCTBEHHBIN
CITy’Kalui SIBISETCS CBA3YIOLIUM 3BEHOM MEXAY YIPABICHUECKOMN 3IUTON U PSIOBBIMU IpaXkaiaHaMu
ctpanbl. Takum 00pa3oM, COTPYIHUKY aIMUHUCTPATUBHOTO OpraHa BIACTH HEOOXOAMMO COXPAHAThH
ONPENIETICHHYID  CAMOCTOSTEIBHOCTh  OTHOCHTEJIBHO CBOETO MOJAPA3ACIICHHs WIM OpraHa
roCyJIapCTBEHHON BiacTu W obmieil nuHuu [IpaButenscTBa B npuHATHM pemieHuil. [lokazarenem
BBICOKMX MOPAJIbHBIX KayeCTB COTPYIHUKAa OyleT SBISATHCS CIHOCOOHOCTH CIENaTh MPaBHIIbHBIN
BEIOOD, IPUHSATH BEPHOE PEIICHNE, OCHOBAHHOE HA HPABCTBEHHBIX IIEHHOCTSX, TPAXKIAaHCKOH COBECTH,
YyBCTBE COLIMAJIbHOW OTBETCTBEHHOCTU MpEJl OOIIECTBOM, CTPEMJICHUH K 00lemMy Oiary, 4yBCTBE
OTBETCTBEHHOCTH IEPEJ] IPAaKJaHAMM 32 MOCIEICTBUS CBOUX PELICHUN U IEMCTBHUIA.

B teopun n npaktuke GyHKIMOHUPOBAHUS CUCTEMBI FOCYIaPCTBEHHOM I'PaXIaHCKON CITyKObI
HAKOIUICH OOJIBIION ONBIT OMpPEACNICHUS JIMYHOCTHO-TIPO(ECCHOHANBHBIX KAa4eCTB PYyKOBOAMTEIEH
pasHbIX  ypOBHEH, YyCTaHOBJIEHHMA TpeOOBaHMH K  IICHMXOJOTMYECKUM  XapaKTepUCTHKAM
roCyapCTBEHHBIX ciyxamux. OqHako B HacTosee Bpems B Poccuiickoil denepanuu oTCyTCTBYIOT
PEKOMEHJAUN WM TI0JIOKEHUs, ONpeesstomue eIuHble TpeOOBaHUA U IOAXOJ K OLIEHKE Kak
npo(eCCHOHANBHBIX, TaK M TICHUXOJOTHYECKHX XapaKTePUCTUK NPETEHICHTOB Ha JOJDKHOCTH B
rOCyapCTBEHHBIX U MyHHUIMIIAJIBHBIX OPTaHax BJIACTH.

OcHoBHas 33j1a4a MpH 1MOJ0OpE BO3MOKHBIX KaHIUIATOB Ha JOJDKHOCTH, OTOOp TaKOro
CIICIMAINCTA, KOTOPBIi MPO(PECCHOHAIBHO CIIPABUTCS C TOJDKHOCTHBIMHU 00SI3aHHOCTSIMU U JIOCTHT'HET
HEOOXOJMMOTO TOCY/JapCTBEHHBIM opraHaMm pesynbrata. OreHka 3ddekTuBHOCTH pabOTHI
rOCY/IapCTBEHHOTO CIY)KAIllero sIBISIETCS OAHOW M3 (OpM IMOCIEAYIONIEro KOHTPOJS KauecTBa
UCIIOJIHCHUSI  TOJIHOMOYHMI  aJMHHUCTPATUBHBIMKH  Kajapamu. OJHaKO 0Opd IpUeMe Ha
TOCYAapCTBEHHYIO CIY)XOy TaKkKe HEMaJlOBa)XHO NPOBOANUTH (DAaKTHUECKYI0 OILEHKY KadecTBa
npeTeHaeHToB [2—4].

Jnst monmyueHus: 0ObeKTUBHON WH(OPMAIUM O COOTBETCTBUU TOTO WM MHOTO KaHAMIATa
TpeOoBaHUsIM K pabOTe B TOCYAApCTBEHHBIX OpPraHax BJIACTH U MPOBEACHUS (HAKTUUECKOU OLICHKHU
KauecTBa MPETEHACHTOB I paboThl HA TOCYIAPCTBEHHBIX JOKHOCTSIX HEOOXOAUMO OMPEeIeTUTh Te
KOMIIETEHIINH, 110 KOTOPHIM OY/IeT MTPOBEICHA OlICHKA.

% OduumansHbI HHTEpHET-pecypc MUHHECTEPCTBA TPY/Ia U COMUANLHOM 3aruTs PO
https://mintrud.gov.ru/ministry/programms/gossluzhba/16/1.
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Jlnis BBIABICHHMS KOMIETEHIMH, HEOOXOOUMBIX AJisi paboThl B IOCYJAapCTBEHHBIX OpraHax
BJIACTH, 3a OCHOBY B34Tbl KBaJU(UKALMOHHBbIE TPEOOBAaHUS, YTO IO3BOJUT IPOBECTU OLICHKY
KBaJIM(HUKAIMHU, ONIUPAsACh HA TpeOOBaHMA K (PyHKIIMOHAIBHBIM 00S3aHHOCTSIM, 3HAHUSAM U YMEHUSIM,
BO3MOXXHOCTSIM  NPO(ECCHOHANBHOIO pa3BUTHA NPUHUMAEMBIX Ha JIOJDKHOCTH KaJpoB H
(opMHPOBAHUIO KaJpOBOTO pe3epBa.

B matepuanax MuHTpyaa onpeeneHs! npodeccnoHanbHbIe U TMYHOCTHBIE KAUeCTBa, a TAKKe
COOTBETCTBYIOIIME MM TPO(ECCHOHANBHBIC HABBIKH, TpeOyemble IJISl HUCIOJHEHUS TOJKHOCTHBIX
00s13aHHOCTEM.

JInuyHOCTHBIE KayecTBa, B OOLICTIPUHITOM MOHUMAHUH, ONPEEIISIOTCS WHANBUIYaTbHOCTBIO,
0COOEHHOCTSIMU OTHOUIEHMSI IMYHOCTU K KU3HEHHBIM IIEHHOCTSM, JTUYHBIMH LESIMU, )KU3HEHHBIMU
YCTaHOBKaMM, OCOOCHHOCTSIMH TOBEICHUS, TEMIIEPAMEHTOM, XapaKTEPHBIMH ICHUXOJIOTUYECKHUMHU
cBoiicTBaMH (OCOOEHHOCTSMHM HEPBHOM cHUCTEMBbI). B COBOKyMHOCTH JMYHOCTHBIE KadecTBa
yIpaBJIEHYECKOTO IEPCOHaNla TOCYJapCTBEHHOM TpakIaHCKOM CiIyKObl B Ipolecce CiIyxKeOHOH
NEeSATEIbHOCTH TPaHCPOPMUPYIOTCS B PO ECCHOHATIbHBIE KauecTBa.

HpO(l)CCCPIOHEUH:HLIG KaueCTBa MPOABIIAIOTCA B COUCTAHNU IMYHOCTHBIX KAaYCCTB CO 3HAHUAMMU,
YMEHHUSIMH, HABBIKAMH M WHTEJUIEKTOM TOCYJAPCTBEHHBIX T'PAKAAHCKHAX CIY)KAIlUX, a TaKKe
PYKOBOJIUTENEH pa3IUYHBIX YPOBHEH, YTO HEOOXOAMMO JUIsI KauyeCTBEHHOTO M 3((EKTUBHOIO
BBITIOJIHEHHSI  CITY’)KEOHBIX o00si3aHHOCTEH. [IpodeccnoHanpHbIe KauecTBa BKJIIOYAIOT B CeOs
obmenpodeccuoHanbHble, MPUKIATHBIE U YIpaBICHUECKHE MPO(EeCcCHOHANBHBIE XapaKTePUCTUKU
PYKOBOIUTENEH U JOKHOCTHBIX JIHII [5].

CxemMaTH4ecK COOTHOILIEHNE ITUX IOHATUHN NPEICTaBIECHO Ha pUCYHKe 1:

JINYHOCTHbIE KayecTBa

MpodeccroHanbHble KayecTsa

N

ObuenpodeccnoHasibHble

BCA COBORYNHOCTbL YnpasneHyeckue MpukaagHble
ocHoBsonoaratowmx npodeccuoHanbHble npo¢eccrnoHanbHble
npodeccMoHanbHbIX KayecTBa, Heobxoanmble KayecTtBa, Heobxoanmble

KayecTs, MO3BONAOLLMX ana apdpeKkTMBHOroO U ana apdekTuBHOro
ynpaBsiieH4eckomy pe3ynbTaTUBHOO pe3ynbTaTUBHOro
nepcoHany u NCMONHEHUA AOMMKHOCTHBbIX NCMONIHEHWUA JOMKHOCTHbIX
[OMKHOCTHBIM ULLAM ob6s3aHHOCTEN No ob6fA3aHHOCTEN B
7 3aBUCMMOCTH OT
FOCYAaPCTBEHHbIX [OOIKHOCTAM rpaykAaHCKon ;
CNyX6bl KaTeropuu OYHKLMOHAIbHOM
rPa*KOaHCKUX CNy»KO .
«PYKOBOAMUTENNY» BbICLUEN, cneunouKn NCnoNHAEMBbIX
3bbeKTUBHO BbINONHATL N o
rNaBHOM M BeayLel rpynn OOJIKHOCTHBIX
BOS/IOMEHHBIE Ha HIX [JOJ/IKHOCTEN obsa3aHHoCTEN

obAasaHHOCTU

Pucynok 1. Coomnowenue npogheccuoHanbHblx u IUYHOCMHbIX Kauecms (COCmasieHo agmopami)
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[TpodeccuonanpHasi KOMIIETEHLUMs TOCYAApCTBEHHOTO CIIY’KAalllero CKJIaJbIBaeTCsl M3
COUYeTaHWs] ypOBHS O0pa30BaHMs, HANWUMUA NPO(ECCHOHATBHBIX 3HAHWM, YMEHUH U HAaBBIKOB,
COOTBETCTBYIOLIUX MPOMUII0 NPOPEeCCHOHATBHON AEATEeIbHOCTH IOCYIapCTBEHHOIO CIIyXKallero, a
TaKke KBATM(PUKAIMOHHBIM TPEOOBAHUSM K JIOJDKHOCTH CITYKAIllero; MOMUMO TMpo(ecCuoHaIbHON
COCTaBJIAIONICH Ba)kKHbl KOMMYHUKAaTHUBHBIE U IU(PPOBbIE KOMIETEHIMH U JIMYHBIE MOPAJIBHO-
STHYECKHE KayecTBa. Bce OSTUM XapaKTepUCTUKH JOJDKHBI  JOMOJIHATHCA HMHJUBUIYaJIbHO-
JUYHOCTHBIMH  KayecTBaMM: KyJbTypa OOIIEHUs, yMEHHE pa3oupaThCsl B  OKpY)KaroLIei
SKOHOMUYECKOM, COLMAJBbHOM W TMOJIUTUYECKOM OOCTaHOBKE M IpOYHE MOpaJIbHbIE KadyecTBa,
CIOCOOCTBYIOIIME YJIYUIICHUIO )KU3HU OKpYXKarolluX. BeICOKMiI MOpanbHO-HPABCTBEHHBI YPOBEHB
SIBJIIETCA TapaHTOM COOJIIOJIEHUS 3aKOHA, UCKITIOYAET 3J10yNOTPeOIeHUE CTYKEOHBIM MOT0KEHHEM.

Takum 00pa3oM, JMYHOCTHBIE KadecTBAa BBICTYNAIOT JOMHHAHTHOM peryIupyromei
CWJIOM IO OTHOIIECHHIO K TPOSIBICHHIO NPO(eCcCHOHATIbHBIX KauecTB (00menpogecCuoHaIbHbIX,
yIpaBJIEHYECKUX U MPUKIIAJHBIX) FOCYIaPCTBEHHOTO CITY’KaILEro.

JlesITeTbHOCTh TOCYIapCTBEHHOTO CITYKAIIETO IOApa3yMeBaeT B3aUMOJCHCTBUE C OOJBIINM
KOJIMYECTBOM Hmﬂeﬁ, KOMMYHUKATHBHBIC KOMIICTCHIIMU W KOMMYHHKATHBHBIC JIMYHBIC KAa4YCCTBa
MTO3BOJISIIOT HANAAUTh 3P HEKTUBHYIO OOIIECTBEHHYIO paboTy, MEPEBECTH €€ Ha HOBBIN KaYeCTBEHHBIN
YPOBCHB, 060I‘aTI/IB HGOGXO,Z[I/IMLIMI/I CBsA3AMU U OTHOLICHUAMMU. OI[HaKO, €CJIINn FOCYI[apCTBeHHLIfI
CIy’)Kaluid 00J1ajjaeT BBHICOKUMHU TPO(ECCHOHATBHBIMA KOMIICTCHIMSIMH, IIHPOKAM KPYTrO30pOM,
UMeeT BBICOKUN YPOBEHb 3HAHUHM U YMEHUH, HO IIPU 3TOM HE CIOCOOEH OCyIIECTBIATh 3 (HEeKTUBHOE
B3aMMOJICHCTBYE B COLIMANILHOMN 1 TpoeccuoHaIbHOU cdepe, He CITOCOOSH MPUMEHSIThH COBPEMEHHBIS
KOMMYHHUKATHBHbIE TEXHOJIOTUH, TO TOCYAAPCTBEHHBIN CITyKAILUHA MOMPOCTY HE MOXKET 3((HEeKTUBHO
00IIaTHCS U B3aUMOJICHCTBOBATH C IPYTHMHU JIFOJJbMH H3-32 OTCYTCTBHSI Pa3BUTONH KOMMYHHUKAaTUBHON
KOMIICTCHIINH.

KommyHukaTuBHasE ~ KyJbTypa  SIBISIETCS ~ OCHOBOM  MPO(ECCHOHANbHONM  ATHUKH
rOCYapCTBEHHBIX CITYXKAIIUX, BKIIOYAIONICH B ce0s1 psiZi OCHOBOTIOIATAIOIINX TPUHIIAIIOB U MTOHATHH,
KOTOpBIE MO3BOJISIIOT OOBEKTUBHO M HPABCTBEHHO MOAXOAUTH KO MHOTUM >KM3HEHHBIM BOMpPOCAM U
CUTYAIHUSIM.

[Ipodeccronanbubie TpeOOBaHHS K TOCYIAPCTBEHHBIM MYHHIHMIIAIbHBIM  CIY)KaIInM,
HpO(beCCI/IOHaHBHaﬁ 9THKa TOCYHApPCTBCHHBIX CJIy’KallluX, €€ I[IPUHLMUIILI, IIOHATHA W HOPMbI
OCHOBaHBbI, B IEPBYIO OYEpPeib, HA MOPATbHO-HPABCTBEHHBIX MPHUHIIMIIAX B3aUMO/ICHCTBHUS 00IIIeCTRa,
M 9TO 3aKJIaJIbIBACTCSI B OCHOBY IIPH OCYIICCTBICHUH CIIY>KCOHOU IESATEIBHOCTH H, CJICOBATEIBHO,
SIBJISICTCS. OCHOBHBIM KPHUTEPHUEM JUISI OLCHKH MPOQPECCHOHAIBLHOIO MOBEACHHUS TOCYIAPCTBEHHBIX
ciyxanmx [6].

[TpaBuna ciy>)keOHOTO TMOBEACHHUS W TPeOOBaHUS K HEMY 3aKpEIUIeHbl B JIEHCTBYIOIIEM
3aKOHoJaresbeTBe. lIpuMepoM MoxkeT ciyxuTh mpuHATHE Ykaza lIpesupenra Pocculickoit
®enepanun ot 16 urons 2009 r. N 814 «O BHecennn m3MeHeHuid B Yka3 [Ipe3uaenra Poccuiickoit
@deneparuu ot 12 aBrycra 2002 1. Ne 885 “O0 yTBepkIeHUH OONIMX MPHHIMIIOB CIYXEOHOTO
TIOBE/ICHUS TOCYapCTBEHHBIX CITYKAITNX "».2

[Tonapnsitoniee OOJBIIMHCTBO TOCYAAPCTBEHHBIX TPAXKIAHCKUX CIYXKAIIMX 3aHUMAIOTCS
OpraHU3alMOHHO-YTIPABIEHYECKOM eATENbHOCThIO, B UX MpodeccuoHaibHble 005 3aHHOCTH MOXKET
BXOJIUTh O0ECIICUEHHE WM PACIPEACICHUE PEeCYypPCOB, OpraHu3alys mporeccoB u T. 1. [7]. Takum
obpa3oM, crnenuduka JIeSTeNTbHOCTH TOCYJapCTBEHHBIX T'PAXKIAHCKUX CIYKAIIUX OIpeenserT
HpaBCTBEHHbIE TPEOOBAHUS, IPEAbSABIsAEMbIE K HUM. J[aHHbIE TpeOOBaHMS MOKHO YCIIOBHO Pa3/I€IUTh
Ha YeThIpe IPYMIIbl, IPECTaBICHHbIE HA PUCYHKE 2.
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KomaHaHas paboTa McnonHutenbckas

U 1npepcTso ANCUMNNNNHA

V.
[I.
JIn4HOCTHaA
KommyHUMKauua
KynbTypa

Pucynok 2. Hpascmeennvie mpebosanus, npedwvséisiemvle
K 20CYO0apCMEEHHbIM SPANCOAHCKUM Cayrcauum (Cocmasiieno agmopami)

|. I'pynna TpeGoBaHMii cBs3aHa ¢ TE€M, YTO B Mpoliecce MpodeccruoHaNIbHON NesaTeIbHOCTH
rOCYJapCTBEHHBIM TPAXTAHCKUM CIY)KallldM HEOOXOAMMO TMPUHUMATH OpTaHU3AIMOHHBIC U
YIPABJICHUYECKUE PEIICHUSI, UCXOASd M3 JOHKHOCTHBIX MoiaHoMmouui. Tam, rae rocynapcTBeHHbIE
CIy>Kalue 00JIajaloT BIACTHBIMU U PACTIOPSIUTEIILHBIMU TTOJTHOMOYHUSIMU, TIOSIBIISIFOTCST TPEOOBaHUS

K 9THKE YIIPaBJICHUS, TIOApa3yMeBaroIeii HaTMUHe TAKUX Ka4eCTB KakK JHIAEPCTBO, MPO(eCcCHOHATH3M
urt. . [8].

Il. l'pynna TpeboBaHWil BKiIO4aeT B ce0s Takue KayecTBa, KaK ITyHKTYaJbHOCTb,
BHHUMATEJIbHOCTh, 3aKOHOMOCTYIITHOCTh, OPraHU30BaHHOCTb, UCTIOJIHUTEIBHOCTh, TOYHOCTh. [laHHBIE
KayecTBa HEOOXOAUMBI FOCYTaPCTBEHHBIM CITY’KaIllUM B CBSI3U C TEM, YTO O(hOPMIIEHUE TOKYMEHTOB,
0COOEHHO UMEIOIIMX COLUATbHYIO 3HAYUMOCTh, TPEOYET CTPOroil HCIOIHUTENBCKONW AUCIMITIIUHBI OT
OTBETCTBEHHOIO JINLA.

I1l. JlanHas rpymnma BKJIIOYaeT B ceOsl KauecTBa, HEOOXOIMMBIE IJISi MEXINYHOCTHOTO M
MEXKYJIbTypHOTO 00IeHus. B3auMoeiicTBue ¢ pa3aMyHbIMU CIOSIMH HaceleHHs — HeoTbeMyieMast
4acThb TOCYJapCTBEHHOM ciykObl. ['paxknaHckoMy clily)kKalleMy HEOOXOIUMO BBICTPauBaTh
colMajabHOEe INpodecCHOHAIbHOE B3aUMOJAEHCTBUE C YYETOM HCTOPUYECKOrO Hacleaus WU
COLMOKYJIbTYPHBIX TPAaJULUN pa3IM4YHBIX COLMAJIBHBIX IPYyMI, 3THOCOB U KOHpeccui u T. 1.,
CJIEJIOBATENbHO, BaXKHBI TAKUE KAUE€CTBA, KAK TAKTUYHOCTb, BJIaJICHUE KYJIbTYPOH pedH U KyJIbTypOn
OOIIEeHus, YyBaXXCHHE  4Yy>KOM  TOYKM  3peHHs, CHEpPKAHHOCTb, KOMMYHHMKAaOEIbHOCTb,
UHTEJJIUT€HTHOCTbD.

IV. JluuHoCTHast KyJbTypa OCHOBaHa Ha TOM, YTO K JKU3HM TOCCIY’KAIllero, B TOM YHUCIE U
JMYHOU, Bcerjaa OyneT MOBBIIIEHHOE BHMMAaHUE CO CTOPOHBI IIMPOKOW OOIIECTBEHHOCTH. Takoe
OTHOIIIEHHE OOILIECTBA K TOCYJApPCTBEHHBIM CITY>KallUM 4acTO Ha3bIBAIOT «D(PPEKTOM akBapuyMmay.
CrnenoBatenbHO, TpaXKIAHCKas TMO3UIHS CITY’)KalleTo HE 3aKaHUYMBAETCS MOCJIEe OKOHYAHUS pabodero
TTHSI, OHA CTAHOBUTCS OOPa30oM >KU3HHU, TaK KaK OT ATOrO 3aBUCHUT, KaKO€ MHEHHE CIIOXKUTCS Y
OOIIECTBEHHOCTH O TOCY/IapCTBEHHOM CiTysKamieM. M TyT BayKHBI TaKkie HPaBCTBEHHBIE Ka4eCTBa, KaK
JIUYHAs OTBETCTBEHHOCTH 3a COOJIOZeHIE OOIIECTBEHHBIX HOPM U MPABUII, BO3JIEPKaHHOCTb, THYHOE
MIOBE/ICHUE, CACPHKAHHOCTD.

Ha ocnoBanmnu MNEPCUUCIICHHBIX HPABCTBCHHBIX TpeGOBaHI/Iﬁ K TOCYyAapCTBCHHBIM CIIY KallluM,
MOKHO C(l)OpMHpOBaTB KOMIICTCHIWNU OJI1 OLCHKH JIMYHOCTHBIX H HpO(i)GCCI/IOHaJIBHHX Ka4dcCTB,
KOTOPBIC IIPCACTABJIICHLI B Ta6J'II/II_I€ 1.
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Taoaunma 1

IToaxon k oneHKe JJMYHOCTHBIX
H NPo¢eCCHOHATBHBIX YIPABJICHYECKHX KOMIIETCHIUH IOCCIYKAINX

Komnerenmun

V.
BEC

I'pynna xauects

Vn.
BEC

YMeHI/ISI, CIIOCOOBI JACATCIIBHOCTHU

V.
BEC

Jluunocmmoble
(IK)

0,5

Huousuoyanvro-
JIUYHOCMHbLE
Kawecmea

(UJIK)

04

Henosvie  rkauecmea  ([K):  TpeANpPUUMYHBOCTB;  MYHKTYabHOCTH
OTBETCTBEHHOCTB; 0053aTEIbHOCT; HHUIIHATHBHOCTh; CAMOCTOSITEILHOCTb.
Omoyuonanvro-eonesvie kavecmsa (IBK): ctpeccoyCcTOHUNBOCTD; CHla BOJIM;
4yBCTBO IOMOpa; LEJIEYCTPEMIICHHOCTD; HACTOMYMBOCTD;  BBIJIEPIKKA,
PEIINMOCTb.

Mopanvro-smuyeckue xavecmeéa (MOK): poOpota; cHpaBeaIMBOCTD;
TYMaHU3M; YECTHOCTb.

Omuxa  ynpaenenus  (6racmmuvle  noanomouus)  (QY).  nunepcTBo,
PELINTETBHOCTD; BOJIS; poheCcCHOHAIH3M; LeJICY CTPEMIICHHOCTD;
OTBETCTBEHHOCTD; TIPHHIIMITHATEHOCTb.

Hcnonnumensckas ouCyunIuHa (U): 3aKOHOIIOCITYLITHOCTD;
BHHUMATEJILHOCTh; MYHKTYaJIbHOCTb; TI€IAHTUIHOCTb.

0,2

0,2

0,2

0,2

0,2

Hanpasnennvie
Ha
MENCIUYHOCMHOE
s3aumooeticmeue
(MBK)

0,6

I'pynnosas Oounamuxa (paboma 6 xomande) (I/]): opraHuzanusi mporecca
KOMMYHHKAIIMK; JIHArHOCTHKA JIMYHOCTHBIX KadecTB; pa3paboTKa MpaBHII
B3aUMOJICHCTBUS; JIMJEPCTBO, XapH3Ma: YCTaHOBJIEHHE He(hopMaIbHBIX
OTHOIICHUH; IPUHATHE PEIICHNUS; BIMSHAC; B3aUMOICIHCTBHE.

Vnpasnenue xongnuxmamu (VK): bopmupoBaHHe KOH(IMKTOIOTHYSCKOU
KOMIICTEHTHOCTH IIEpCOHAJI; TMPEIyNpeKACHHE MpobieM; yCTaHaBIIMBATH
CBS3b C JAPYToil CTOPOHOH B KOH(IMKTE;, HAJAXHUBATh KOHCTPYKTHBHBIH
JMAJIOT, BOBpPEMs IOJHMUMATh OCTPbIE BONPOCHI, ONPEACIATH HCTOYHHK
KOH(IIMKTA; HCIIOIB30BaTh 3aKOH B3aUMHOCTH; CO3/1aBaTh IIO3UTHBHBIC CBSI3H.
Opeanuszayuonnas kynemypa OK): hopMupoBaHue Tpaauimii; GOpMHpPOBAHUE
CHCTEMbl IICHHOCTEH M YCTaHOBOK; pa3pa0OTKa IpaBHJI MOBEICHHUS;
oIIpe/ieIeHAE TIPHHIINATIOB B3aMMOJICHCTBHS; (opmupoBanue
TIICUXOJIOTUYECKOTO KIIMMaTa.

Kommynuxamuenas komnemenmuocms (KK)*: BlajieHWe CIOBOM; yMEHHE
ce0s 1MOJaTh, YBaXKEHHE K UY)XOH TOYKE 3PEHHMS; OTKPBITOCTh, yMEHHUE
YIPaBIATh KOHGIMKTaMH; KOMaHJHOE B3aUMOJeiiCTBHE.

Ipogpeccuonanvuvlii - eymanusm  (eymanucmuyeckas  kymomypa) (IIK):
CIIeP)KaHHOCTh; ACKETH3M; OTBETCTBEHHOCTh MEPEeN JIOJbMH; YECTHOCTh W
HOPSI04YHOCTh; BHUMATENIbHOE H IOOPOKeNIaTeIbHOS OTHOIICHHE K JIFOJIIM.

0,2

0,3

0,2

0,2

0,1

Ipogeccuonanvvie
ynpaenenueckue
Kavecmea

(ITVK)

0,5

Tpoenocmuueckue (I1): MIaTHOCTHKA, AaHAIIM3, UCCIICIOBAHIE; IIAHUPOBAHKE
NEATENbHOCTH; — [eNIeNoJlaraHye; yYMEHHe Jenarh IIPOTHO3;  aHaM3
AbTEPHATHB.

Opeanuzayuonnsie (O). pactipeneneHne 3a1ad U MOJTHOMOYHIA; ONpe/ieieHrne
HOpsIZIKa B3AMMOJICHCTBYSL; ONPEICNICHHE TT0CIIeIOBATEILHOCTH BBITIOJIHEHUS
paboT; yMeHHe BBIOHPATh CTHIIb PYKOBOJCTBA B 3aBHCHMOCTH OT COTPYIHHUKA
U CUTyalluH; yMEHHE OCYIIECTBIIITh KOHTPOJb BBITIOJHEHUS 3aJad; YMEHHUE
IPaMOTHO J1aBaTh OOpaTHYIO CBfI3b; YMECHHE Pa3BHUBAaTh CBOMX COTPYIHHKOB
(HaBBIKM  TPOBEJNCHHS  COBEIAHWN,  HACTABHMYECTBA,  KOYYHHIA,
JIeTIETUPOBaHMS; 00y4YeHHsT); yMEHIE MOTHBHPOBATH COTPYAHHUKOB.
Kommynuxayuonnvie (K). akTHBHOE CIyIlaHWE,; KOHCTPYKTHBHAs KPUTHKA;
MEKIMYHOCTHOE  OOIIeHWE; IMyONMYHBIE BBICTYIUICHHS, BepOasbHOE/
HeBepOabHOE OOIIeHNE; TMCEMEHHOE O0IICHHE.

Ipunamue ynpaenenyeckux pewenuii (I1YP). CTaBUTh LEeNH W BBIAEIATH
IPHOPHUTETH; TPOIYMBIBATh 3aladyd ULl peau3aliM IIeJieH; OIeHWBATh
HMEIOIINECs] PECYPChl; TUIAHHUPOBATh ASSTENBHOCTh MO JOCTIKEHHUIO LETIei;
0003HaYaTh TOYKH KOHTPOJII; CTaBUTh 3ajadud (kKak cebe, Tak W JPyTrUM
JIOASIM); BIIAJIETh METOIaM¥ CHCTEMHOTO aHAJIM3a yIPaBICHYECKUX CHTYaIHit
Y IPHUHSTHS YIIPABICHYSCKUX PELICHHI.

Momusayuonnvie (M) omnpepieiieHHe — TOTPeOHOCTEH  TEepCOHANa;
NPEIOCTaBICHUE YCIOBHH TpyJa; 3a00Ta, BBIPYYKa M B3aUMOIOJICPIKKA;
o0yueHre U pa3BHUTHE; PU3HAHKE JOCTHKCHHUI; JOCTOMHAS 3apIuiaTa.

0,2

0,3

0,1

0,3

0,1

Cocmasneno asmopamu

4

Konmoroposa, JILA.  ®opMmupoBaHre KOMMYHUKAaTUBHOM KOMIIETEHTHOCTH JIMYHOCTH:

JILA. Konmoroposa. — bapnayn: Antl'TIY, 2015 — 205 c.
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JIns  OUEHKM  JUYHOCTHBIX M NPO(ECCHOHANBHBIX  YIOPABICHUYECKUX  KAueCTB
TOCCITY KaIMX MPeIaraeéM MCIoab30BaTh MOAX0/, YYMTHIBAIOIINI POJIb KasKI0TO BU1a KOMIIETCHIIU
(3HAYUMOCTH), BBIPAKEHHYIO B yaenbHBIX Becax [9]. Tak, mpexacraBisercs HanOoyiee 3HAYUMBIMU
KavyecTBa, HAalpaBICHHbIE Ha MEXIUYHOCTHOEe B3amMojekicteue (ya. Bec 0,6), Hexenu
UHIUBHYaJIbHO-THYHOCTHBIE KauecTBa (ya. Bec 0,4). B To BpeMs Kak, Ha Halll B3IUIsi, IMYHOCTHEIE U
npodecCHOHATBHO-YIIPaBICHUECKHE KaYeCTBA HMEIOT PABHOIIEHHOE 3HAUYCHHE B IPO(ECCHOHATBHOM
nesTebHOCTH roceyxarux [10].

R = 0,5*JIK + 0,5*TTYK
JIK = 0,4*IJIK + 0,6*MBK
WJIK = 0,2*]IK + 0,2*DBK + 0,2*MDK + 0,2*DY + 0,2*1]] (1)
MBK = 0,2*TJ] + 0,3*VK + 0,2*OK + 0,2*KK + 0,1*ITK
TIYK = 0,2*I1 + 0,3*0 + 0,1*K + 0,3*ITYP + 0,1*M

Taxum 06pa3om, pacyeT pedTHHIra NPHOOPETAET CICAYIOIINNA BU:

R = 0,5%(0,4%(0,2*JIK + 0,2*DBK + 0,2*MDK + 0,2*DV + 0,2*1]]) +
+0,6%(0,2*T]T + 0,3*VK + 0,2*OK + 0,2*KK + 0,1*ITK)) + 0,5%(0,2*IT + ()
+0,3*0 + 0,1*K + 0,3*TTYP + 0,1*M)

[IpenBapuTeIbHO HEOOXOAMMO OIIEHUTH BCE COCTABISIOMIME KoMneTeHui (tabum. 1, 5 c1.) mo
10-0amibHO# 1mIKaje JOO0BIMH M3BECTHBIMU METOJaMHU (TECTHpPOBaHHUE, KeWC-CTalld, BBITOJIHEHUE
MIPOEKTHBIX 3aJJaHuii U T. 11.). B utore nonyunm peiitunr cotpynnuka ot 0 go 10. [Tono6HsbIii noaxon
[IOMOTaeT OOBEKTUBHO OLEHHUTh JIMYHOCTHBIE M NPO(EecCHOHATBHO-YIIPABICHYECKHE KadyecTBa
TOCCITY>KallUX, TOCTPOUTH PEUTHHT, MOKET OBITH UCIIOJIb30BaHA IPU MTPOBEACHUN aTTECTAIIMH 1 HHBIX
OLIEHOYHBIX UCHBITAHUH, B TOM YHCJIE U IPU IOCTYIUIEHUH Ha CIIyXOYy.

3aka04yeHue

Takum 00pa3oM, MpeI0KEHHBIHN MOAXO0/1 TTO3BOJIUT YCOBEPIICHCTBOBATH KAaK aTTECTAI[MOHHBIC
MEpPOIPHUATHS B OpraHax rocyJapCTBEHHOIO0 U MYHUIIMIIAIBHOTO YIIPaBJICHUS, TaK U caenaeT boiee
MPO3PAvYHbIMU, U JIJISl TIPEJCTABUTENST HAHUMATEIIA, W I TPAXKIAHCKOTO CIY’Kallero, KOHKYpCHbBIE
MpOLEAYphl, CBSI3aHHbIE C TIPUEMOM Ha CIyXO0y WIM 3a4UCICHHEM B KaJpPOBBIA pe3epB
rOCYJapCTBEHHBIX WJIM MYyHUIIUIIAIBHBIX OPraHoB ynpasieHus. [IpeanokeHHbIi MoaX0/] MO3BOJISET,
B OTJIMYME OT HHBIX METOJIUK IO OIICHKE KOMIIETeHLUUW U MpodeccrnoHalin3Ma TrpakIaHCKUX
CIIy’KallluX, CAeJaTh aKTyaJbHYIO OLIEHKY KauyecTB, UIPAlOIIMX, IIOpOM, Haubosee BaXHYI0 pOjib B
npoecCUOHANBHON  CITy’)KeOHOW JeSATeNbHOCTH COTPYIHUKOB OpPraHOB TOCYAApCTBEHHOTO H
MYHUIIMIIATBLHOTO  yrpaBiieHusa. [lo TolydeHHOMY pPEUTHHTY COTpYJIHHUKA TMPEACTaBISAETCS
BO3MOXXHBIM MPUHATH COOTBETCTBYIOIIEe 0OOCHOBAHHOE PEIIeHHE KaK MO pe3ysbTaTaM aTTecTalliH,
TaKk ¥ MPOBEJICHUN KOHKYpCa, B OTJIMYKE OT HHTEPIIPETAIIMN TPAJAUIIMOHHBIX KOHKYPCHBIX TIPOLIETYD.
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Assessment of professional and official
gualities of managerial personnel and civil servants

Abstract. The article deals with topical issues of personnel potential management, in the
context of the features of state and municipal government. The most significant competencies for the
head have been identified, their influence on the quality performance of professional duties both in the
state and municipal service, and in various organizations has been substantiated. The problems and
prerequisites for assessing the professional and official and personal qualities of managerial personnel,
which contribute to the effective and competent execution of official powers, are considered.
Competences have been identified for which it is advisable to assess the professional competencies of
managerial personnel and civil servants. The role of each type of competencies, expressed by the
degree of importance in specific weights, is determined. Particular attention is paid to the personal
qualities of employees, because currently, there is no approach that allows to quantify and evaluate
these qualities. Personal qualities, in the generally accepted sense, are determined by individuality,
peculiarities of a person's attitude to life values, personal goals, life attitudes, behavioral
characteristics, temperament, and characteristic psychological properties (features of the nervous
system). In the aggregate, the personal qualities of managerial personnel (civil servants) are
transformed in performance into professional qualities.

Approach to integral assessment of the personal and professional qualities of state civil and
municipal employees is proposed. The approach can be used both to assess the competencies of state
and municipal employees, and the management personnel of organizations of various organizational
and legal forms of ownership during certification or other business assessment of personnel, in order
to determine the contribution of a particular employee, which is necessary for the formation of wages
or when concluding an effective contract in the state and municipal service.

Keywords: state civil servants; managerial personnel; competencies; professional
competencies; professional qualities; personal qualities; professional and official qualities; managerial
qualities; evaluation; efficiency assessment
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